April 6, 2020
Dear Residents:
It is not often that I come before you and deliver a message that is intently direct. But, I am
going to do that today, because the HHH Team and I fully believe we must in order to keep this
Community, with all of its various living areas, as safe as possible. We are working day and
night, 7 days a week to do our best to keep the Coronavirus out of our organization.
We are talking with our colleagues, locally, in New England, and across the nation … some are
doing as well as we are, so far. Others have not fared as well, even though they have put all the
extraordinary measures into place to do their best to avoid the Coronavirus getting into their
facilities.
Many of you are taking our messages seriously and following the new protocols, some of you are
not. We need the help of everyone in this Community and the help of your family and friends
too, if we are going to keep our Community’s borders secure. That is the key in dealing with this
virus, keeping tight, consistent controls of traffic. The HSC is already fully closed as is LAL.
Visitors are not allowed into the Lodge. Lodge Residents have been asked not to leave the
Lodge Building and Cottage Residents have been asked to stay at home. Governor Sununu has
issued a Stay-At-Home Order for all of us to heed!
Lodge Residents should not be leaving the building unless it is for a medical necessity or to take
a short walk around the Lodge Building. Yet, we have learned some people have left the
Building to take a ride, pick up a prescription, or meet a family member in a parking lot. Please
do not do this! You could be inadvertently exposing yourself to someone who has the virus and
may not have any symptoms yet, then you could possibly bring it back into our buildings. This is
dangerous for everyone who lives and works in the Lodge, Lodge Assisted Living and the Health
Services Center. The HHH staff will get your food and your prescriptions, or any other things
that are a necessity for you – Please help us and do not leave the Lodge building until we tell you
it is safe to do so. We know it gets lonely. We will help you set up virtual visits with family,
drop off puzzles, or word games and the like.
Cottage Residents, it is very difficult to monitor the coming and going of residents in 370+
cottages on 2 campuses. But we know you are coming and going, because we see it, and your
neighbors let us know too! Please do not gather, even in a small group of 3 or 4 people. Please
adhere to the Governor’s Stay-At-Home Order. Yes, take a walk around the building to get some
exercise and air. But, please walk alone unless you are walking with another person that you live
with. Even then, keep six feet apart for social distancing.

Many of us involved with CCRC and Residential Communities feel we have a vulnerability with
our independent Living settings, as there is great potential to bring the virus into the Community
through this environment!
We know some of you must have a professional caregiver for health needs…those people
working through the care agencies are screened by their employing agency before they come to
HHH. Some of our Cottage Residents need family or friends to assist and bring groceries and
that needs to be OK, because we need their help to make sure you have food to eat as well as
medications. However, that visit should only be for you. Your family or friend helpers should
not be visiting other residents. We must always keep in mind that family and friends may be
exposed to others who have either been sick with COVID-19 or are possibly pre-symptomatic or
asymptomatic to the virus. This is how it spreads. If they are carriers of the virus, you could get
infected and possibly infect your neighbor, then a staff member, and the chain will go on. Once
this virus comes into the HHH Community many could become ill and some people may die and
it could be residents or staff.
Please do not gather to walk, visit, sing, or pass cookies around in your neighborhood. Yes, be
good neighbors! Keep each other entertained using Zoom, Skype or Facetime, chat on the
phone, wave at a passerby from your porch, but please stay at home. It is the best way to keep
all of us safe right now.
We know this does not sound like our jovial daily Havenwood Heritage Heights. However,
these are unique and scary times and we need to take the high road and make these very tough
decisions! We know some of these decisions are not popular; however, we are here to do an
important job and right now that job is to do all we can to keep all people in our community as
safe as we possibly can. Even though we are doing all the right things, we are not immune. We
could be one of those communities that has to battle this virus, but let us do all we can to fight
hard now to prevent that!
I cannot be any more straight forward in my communication with you. We want no one ill and
everyone to stay among us at HHH!
I want you to know that this staff has been incredible. The talent, dedication and commitment on
your behalf is amazing – day after day after day!
We love you, we will get through this, but we MUST all do this together to be successful!
Blessings,

Michael A. Palmieri
President/CEO

