April 17, 2020
Dear HSC Residents and Families,
I hope this latest update continues to find you all staying well. The staff, residents and I have
appreciated all the snacks, notes, prayers and support. The residents remain amazingly resilient and
accepting of all the changes that have occurred.
Some highlights from the last couple of weeks include; residents being offered the opportunity
to view several different religious services through our internal TV channel, we held a resident council
meeting though surveys with live responses from the HSC leadership staff, the Easter bunny came and
delivered all residents an Easter bag, “The Morning Show” (run by our Programs department) airs on our
internal TV channel which continues to be a big hit amongst residents, and many residents chose to
have their picture taken with Easter well wishes sent to their families.
This week, staff are reaching out to residents and families to discuss the option of wearing a cloth
mask. All of our staff are wearing these mask when interacting with residents and each other. Cloth
masks are used for ASYMPTOMATIC staff, working with ASYMPTOMATIC residents. ASYMTOMATIC
residents who participate in wearing a cloth mask will be asked to wear them when interacting with staff
or when in the hallway. All cloth masks are cleaned daily. All staff has their temperature checked and
logged upon entrance into the facility as part of our entry screening process and we monitor for
respiratory symptoms. Symptomatic staff are sent home, and symptomatic residents are immediately
addressed and treated if necessary. The cloth masks are NOT for these symptomatic cases.

We are always looking for feedback from families as to how things are going from your perspective
and if there are ways that we can better share information with you. If you have any suggestions please
reach out to me. Your trust in our care means the world to us, and we do not take our responsibility
lightly.
Thank you,
Suzanne Weaver, NHA

