March 14, 2020

Dear HSC Residents and Families:
The regulatory information about dealing with the coronavirus is being constantly
updated. Last evening at 9 PM, we received several new CDC/CMS guidelines that are
extremely restrictive. We are in the process of interpreting all of this information and we
will be in touch with you again to share what we have learned.
Information listed below is effective immediately:
• All Health Services Center and Lodge Assisted Living visits will be restricted
immediately, with exception for certain compassionate care situations, such as
an end-of-life situation. This information pre-empts any early decisions and
notices about visitation.
•

Deliveries such as medication, flowers, or clean clothing for the HSC will be
accepted and signed for at the front door by a staff member during regular
business hours. Ring the doorbell for assistance.

•

Until further notice, we will not be running any of the HHH Transportation buses.

We understand this process is very restricted. We are following the guidelines of the
Center of Disease Control (CDC) Center of Medicare and Medicaid Services (CMS) and
the guidance we received from the President’s and Governor’s address from Friday
afternoon, March 13.
We are continuously dedicated to providing routine updates to each of you and are
happy to Facetime or Skype conference anyone who would like a “virtual visit” with their
loved one to support, encourage and accommodate resident to family visitation time
even during these tough times in our society.
The dedicated iPhone contact information to use for FaceTime is below:
•
•
•

The First Floor has a telephone number of 603 – 210 – 3402
The Second Floor has a telephone number of 603 – 210 – 3414
The Third Floor has a telephone number of 603 – 210 – 3419

Thank you all for your cooperation and understanding during this time. Our staff
continues to be honored to have your trust in caring for your loved one. Please feel free
to contact me directly with any questions at (603)229-1194
Sincerely,
Suzanne Weaver
HSC Licensed Nursing Home Administrator

