May 19, 2020

Dear HSC Residents, Families and Loved Ones,
First, I would like to share some good news with all of you. The results from our baseline staff
testing, which took place last Thursday and Friday, have come back; all of the staff (281 individuals) had
negative test results! We do expect that the staff will be tested again; once I have more details from the
State of NH I will share them.
Today, a team consisting of our Director of Nursing, a quality checking LNA, our Rehabilitation
Director and our Infection Control Nurse tested all of the HSC residents, with the exception of one
resident who declined to be tested as they were tested a few days ago. We expect to get these results in
the next few days and will notify you once the information is available.
We have multiples methods of communication, so I want to make sure that you are all of aware
of the different options. I or a staff member may call family members with updates, I have been sending
periodic letters to families via mail, and our CEO, Mike Palmieri, also records a daily video update with
what’s occurring in the whole HHH community. Both my letters and Mike’s videos are posted on the
HHHinfo.com webpage under “Daily Updated information regarding COVID-19 at Havenwood Heritage
Heights”.
With summer right around the corner and the weather improving we understand the desire of
all to go outside. The risk involved is that it would require residents and staff will cross over into other
living areas that we have isolated to minimize all resident’s risk of exposure. Crossing these boundaries
will negate all the isolation efforts we have put into place. We are hoping to hold more outdoor
entertainment for the residents to watch from their windows.

Today, there is a band, Six Feet Apart, who is putting on a concert at the back of the HSC which
residents will be able to watch from their windows. We will evaluate how this goes and hopefully
schedule more of these types of shows. Programs continues to do their Morning Show on our internal
TV channel, which remains a popular activity. Some other fun activities that have taken place recently in
our HSC have included celebrating Cinco de Mayo with margaritas’ and Doritos, popcorn carts; root beer
floats, having a dinosaur visit and a wonderful parade for Mother’s Day. More celebrations and
activities to come; I know for certain we are working on a plan to recognize all the fathers on Father’s
Day.
Lastly, we continue to attend the conference calls with the Department of Health and Human
Services and we still do not anticipate there being any changes to our current visitation restrictions. We
know your presence is important for you and your loved one, however per guidance from the New
Hampshire Department of Public Health, this is a necessary action to protect their health. I hope that
you all can understand that our main focus and goal is always to care for and keep your loved one safe.
If ever you want to schedule a window visit, we can arrange to have your loved one in an area where
they can see you; please reach out to arrange this type of visit. The challenge for these visits is that it is
more challenging for residents on the 2nd and 3rd floors; as the resident is looking down to see you.
I truly hope to one day write a letter saying thank you for having supported us through this
pandemic and that we have made it; we just aren’t there yet. Please keep your loved one and all of our
staff in your thoughts and prayers.
Once again, thank you for your continued support and trust in us to care for your loved one. If
you have any questions or concerns, please reach out to me via email at Sweaver@hhhinfo.org or phone
at (603)-229-1194.

Suzanne Weaver, NHA
Havenwood Health Services Center Nursing Home Administrator

