June 4, 2020

Dear HSC Residents, Families and Loved Ones,

Thank you all for your kindness and support. I can never fully express my gratitude and
appreciation for all of you. While we are seeing some progress in the state, we still know
community transmission and outbreaks are ongoing. We all must continue to remain vigilant and
push through the next few weeks. Everyone has an important part to play in reducing the spread.
I want to provide and update regarding COVID-19 testing for our staff and residents. As
long as we remain COVID-19 free we are participating in the State Surveillance COVID-19
Testing Program which includes testing of both staff and residents. We completed our baseline
testing of all staff and residents about 2 weeks ago. We are now starting the next phase of testing
which included all staff having been tested on Monday and Tuesday of this week and will be
tested every Monday and Tuesday for the next 3 weeks. For residents, the surveillance program
includes testing 10 percent of residents each week; the state has provided criteria which guides
which residents are selected.
How does this testing happen? We have configured a team which consists of Nursing
Leadership and our Director of Rehab. These tests are the anterior nasal swab ones, which mean
the specimen will be collected in the tip of the nose. All staff are screened upon entry to the
building, and then tested. Residents are tested in their rooms. Staff administering the tests wears
full Personal Protective Equipment when completing the testing; this includes- face shields,
masks, gowns and gloves.
The State continues to not allow Nursing Homes to have hairdressers in the buildings and
reiterated today that we cannot do group activities. I wish I had an idea as to when these
restrictions would change, however at this time I do not. These restrictions are for the health and
safety of our residents but I know that this is hard on both residents and families. We are trying
to come up with a future plan to have the residents get outside and enjoy some the fresh air; we
want to be very cautious with this, as it requires us to cross established barriers that we have set
in an attempt to reduce the risk of exposure and keep everyone safe.
We have two more outdoor concerts planned for our residents, as the last one was very
successful and enjoyed by all. These are planned on June 11th and June 17th at 4PM. Staff will be
helping residents who are interested get to an area where they are able to view these concerts
using social distancing practices.

I am extremely proud of the work that our staff has done to keep our residents healthy
and safe. I would also like to say thank you to our family’s for their patience and support during
this enduring pandemic. In this tumultuous world I hope that you all can find some peace each
day.

As always, thank you for your continued support and understanding. Please reach out to me
via email at Sweaver@hhhinfo.org or phone at (603)-229-1194 if you have any questions or concerns.

Suzanne Weaver, NHA
Health Services Center Nursing Home Administrator

