June 8, 2020
Dear Residents,
Our team continues to work tirelessly around all issues related COVID - 19. We have had a tremendous
amount of support from our residents, families and vendors for the work we have done. We are so
thankful for the positive accolades, thumbs up, letters of encouragement and the like. This helps us
continually motivate and energize the staff.
We are constantly assessing and reassessing and then making the hard decisions necessary to keep
everyone safe. There are some folks that believe they are exempt and this shouldn’t apply, but our
intentions are very genuine and we have been one of the few communities to remain virus free, until
this past Saturday. This is very real and continues to be a concern in our geographic area.
Here is the situation in a nutshell as described in a letter I wrote to the staff this morning June 8, 2020:
Dear Staff,
As you continue to do incredible work there is also a reality setting in that COVID - 19 is still very
much a significant factor in our healthcare environment and our world. In no shape or form should
anyone believe that they can outrun the virus or are exempt for any reason. It is just that serious for
everyone.
In the First Round of Staff Surveillance Testing from last Monday and Tuesday we tested 283 staff. If
you recall, we tested 281 staff members in the initial testing with Convenient M.D. as our collection
source way back on May 14 and 15th. During the May testing not a single employee tested Positive,
which was great news.
Subsequent to that point in time, things in the State of New Hampshire have slowly reopened with a
potential correlation and possibility of more exposures. Essentially, the science will eventually
validate all of this; but, right now it’s apparent to see a society that is becoming more flexible and, in
some cases, becoming less mindful of the virus.
Mid-day Saturday we learned of one Positive test result from an employee who works in the HSC
and is assigned to the Melody Lane Program. As you can imagine, we immediately sprung into
action that day to put in place all necessary precautions to ensure the safety of everyone. The list is
exhaustive and ranges from personal calls placed to family members, ensuring strong and
compassionate communications and also ensuring that regulatory compliance with CMS guidelines
were fully met. The team here, that day, went far “above and beyond.” In addition, we did the same
outreach on Sunday in the LAL program and once again the team was nothing short of amazing.
Some of the key precautions we have taken include a separate designated entryway for those staff
that work on the Second Floor of Melody Lane and some limitations on their mobility within the
facility, such as getting food from the Dining Services program, etc. These are all done as proactive

moves, industry “best practices” and precautions. Fortunately, we have enough external doors
around HHH that actually allowed us to make the entryway relatively seamless.
When you have someone who tests Positive and is Asymptomatic, as our staff member did, the best
medicine is for that individual to go on 14 day quarantine and monitor their health. This is consistent
with all medical literature and guidance in our contemporary world. We have involved the DHHS,
the office of Public Health, our Medical Director, and obviously our internal team to work through
this. At the end of their 14 day quarantine there are provisions that this person can return to work.
Based on the literature and current expertise this particular person is no longer infectious at day
nine and presents no threat. The most vulnerable time for anyone would be the first few days of
ones onset. So therefore, no one should be worried.
The Second Floor Melody Lane staff will take additional steps during this 14 day quarantine time and
use extra precautions relative to their use of PPE, which will most likely be more of it and we will
proactively test all residents on the Second Floor Melody Lane as part of the ongoing regular
Surveillance Testing. This gives us a strong handle on whether or not anyone may have been
affected by this Positive employee case.
Interestingly enough, all of the 9 HSC resident test results are now 100% back in hand (results took a
full week) and all are Negative which is a good sign and great news!
We are in extremely complicated times and in no way should ever under estimate the importance of
having “best practices” and consistently practicing good handwashing hygiene, when at work and in
your personal life too. The United States, New Hampshire, etc. whether fully or partially opened is
still very vulnerable.
Please continue you very good work and the high level of care, love and respect for the residents
and for each other. We will get through this.
These continue to be extraordinary times for all of us. My ultimate goals keep everyone safe and keep
the morale of the team who work so hard behind-the-scenes as high as possible. It gets harder as days
go on and we get deeper into the Pandemic. Thankfully, this young staff member is doing well and we
are eager to see her back on the job very soon as long as her health continues to be symptom-free.
We are dealing with real situations and appreciate your ongoing support.
Best wishes,

Michael Palmieri
President/CEO

