June 19, 2020
Dear Lodge and Cottage Residents:
Earlier this week, the State of New Hampshire announced that nursing facilities are now
authorized to schedule outdoor visitation for their residents. At Havenwood Heritage Heights,
this means we plan to do this for all of our living areas. We are delighted to be able to take
these important steps as we understand how much a visit from your family will mean to you!
As you can imagine, there are many mandated guidelines that HHH must comply with for the
safety of the resident, the visitor and the staff during this visitation. We are in the planning
and trialing stage this week and will start some visits for Havenwood Lodge and HH Garden
Suite Residents on Tuesday, June 23 and expand visits to the Cottage Residents, on both
Campuses the following week.
At this time, we are offering Visitor Car Visits. These visits are subject to cancellation at any
time based on our COVID-19 status, inclement weather, or a forecast of inclement weather or
a change in the State guidelines.
Visits will be scheduled for 20 minutes and the visitor must stay in the car, maintaining 6 feet
of social distancing while the resident is outside under a pop-up tent where they can be
protected from the sun and sit behind a protective barrier.
Per regulation, only 2 visitors are permitted at a time with a resident and they must be a “no
contact visit.” Visitors will not be able to get out of their vehicle and will not have access to
any HHH buildings during their visit. For now, we are limiting resident visits in order to serve
as many Residents as possible. If there are visit appointments that are not filled, we can open
them up for a repeat visit based on the date and time we received the request.
There is a mandatory telephone screening that will be completed for each visitor planning to
be in the car, one day before the visit and another one that will be completed the day of the
visit. The same process will be followed for residents. This screening will involve questions
about Coronavirus symptoms, recent travel and potential or known exposure to the virus. If
you or your visitor have been exposed or potentially exposed to COVID-19, a visit cannot be
scheduled at this time.
During the visit, all residents, visitors and staff will need to wear face masks. An HHH staff
member will provide “distance supervision” during all visits. The HHH staff will allow privacy
during the visit; however, will monitor the visit from a distance to ensure prescreening and
visitor logs are completed and masking, safe distancing, and hand sanitizing practices are
being met. These are all required by the regulations.

This is an initial trial program. We expect that we will need to make some adjustments along
the way to work out any obstacles we may encounter during the first couple of visit days.
If you have any questions or would like to arrange for a family visit, please contact your
Campus Housing Office weekdays or leave a voicemail over the weekend or if you cannot
reach us directly. We all have voicemail and will return your call to set up an appointment.
Havenwood Residents should call Debra Naylor at 229-1199 or Rose Bournival at 229-1180.
Heritage Heights Residents should call Jane Poitras at 229-1291 or Terry Gray at
(603) 227-1396.

Sincerely,

Debra Lee Naylor, Vice President
HHH Housing Services

Jane Poitras, Administrator
HH Housing Services

